DO’S & DON’TS OF 

LINE-OF-DUTY DEATH NOTIFICATIONS
DO:

· Be in uniform.

· Be aware of any health conditions within the immediate family PRIOR to the notification.  Stage EMS if necessary.

· Be aware of child care and pet issues within the home.

· Have adequate information to provide family members, i.e. location of the body, details of the death, etc.  Be prepared to answer questions as thoroughly as possible.
· Have two persons do the notification together.  They should drive in separate vehicles if possible in the event one of them needs to stay for a period of time..
· Plan ahead!  

· Who’s going to relay the notification?

· What will you say?

· Are there small children?  If so, should they be present or is it better to separate them?
· Use plain language – sugar coating what happened does NOT help the family.

· Turn off your portable radio (or use ear pieces) during notification and turn off your squad radio if you need to transport family members anywhere in your squad car.  This prevents family members from hearing information over your radios.  IT IS BEST IF ALL COMMUNICATIONS ARE DONE VIA TELEPHONE!!!
· Be available as long as the victim’s family needs you.  Plan for the long haul!
· Leave a name and number of someone they can contact within the agency.

· Re-contact the family the next day to follow up with them.

DON’T:

· Take the victim’s personal items along at the time of notification.  Be prepared to tell the family when and where these items can be obtained.
· Try to “sugarcoat” what happened – it only makes things worse.

· Make any promises to anyone, the department or yourself that you may not be able to keep or follow through on.

TO BE GIVEN TO THOSE DESIGNATED FOR NOTIFICATION
