Family & Friends Information   – Deputy Involved Critical Incidents
You are being provided this information because someone very close to you has been involved in a critical incident as a result of their employment with the Dane County Sheriff’s Office. A critical incident is defined as:

· Any use of deadly force by a deputy, which results in serious injury or death to any person. 

· Any intentional use of deadly force by a deputy, including discharge of a firearm toward another person, whether or not the person is injured.

· An in-custody death. (Obvious inmate suicides are normally not considered a deputy involved critical incident.)

· Any incident, in which a deputy is actively engaged, that results in the death or serious injury of any person including the deputy, for example a serious motor vehicle crash involving a squad car.

The purpose of this documentation is to provide you with some basic information about what will be occurring in the upcoming days, weeks and months. Additionally, it is our hope that providing you with some basic information on how to best assist your involved deputy in the immediate future, will assist them in their recovery process both physically and mentally. 

What You Need to Know Right Now

· Your involved deputy will be off of work until he/she, the agency and a mental health professional clears him/her to return. This time away from work is called ‘Administrative Leave’. 

· Administrative Leave is not an admission of guilt or wrong doing. It is in the best interest of all to have your loved one away from the stressors of work immediately after a critical incident occurs. 

· While on Administrative Leave, your involved deputy continues: their wages; their health care benefits; their holiday / vacation / compensatory balances.

· The Dane County Deputy Sheriff’s Association contracts with the Wisconsin Professional Police Association (WPPA). As a result, your involved deputy has an attorney appointed to them at no cost. This service is available to your family based on the membership dues your involved deputy pays to their union. 

· As a result of this critical incident, there will be two separate investigations taking place in the upcoming days and weeks, an incident investigation and an administrative investigation. 
An ‘incident investigation’ takes place to establish the facts of the incident to determine whether there are any criminal actions on the part of any citizen and/or County employee. 

Also, a parallel  ‘administrative investigation’ takes place to review if the deputies actions were in compliance with regulations, work rules and training standards.
You Are Not In This Alone

· All members of the Dane County Sheriff’s Office have previously been given the opportunity to fill out paperwork on how you were to be notified of their involvement in a critical incident. Depending on the circumstances of their critical incident, the Dane County Sheriff’s Office may or may not have been able to notify you in the manner your deputy requested. 

· Your involved deputy was also allowed to identify a co-worker who we call their Critical Incident Partner (C.I.P.). The C.I.P. may or may not be pulled from the schedule and will act as a liaison between your family and the Dane County Sheriff’s Office. Although there will be some contact with agency representatives and your involved deputy, much of the contact will be routed through the C.I.P. The C.I.P. is available to you and your family as well and they are encouraged to make themselves available as much as possible. 

· All immediate family members and domestic partners are encouraged to utilize the Dane County Sheriff’s Office Employee Assistance Program. This private education and consulting firm specializes in health-related productivity and wellness and is a free and confidential. 

Heitzinger & Associates

24 hour HELPLINE
1619 Monroe Street

Wisconsin  1-800-362-3902, ext 1310

Madison, WI  53711

 National  1-800-356-5324, ext. 1310


(608) 255-4419

Individual Health Insurance – Wellness

Physicians Plus Insurance

Behavioral Health and Alcohol and Other Drug Abuse (AODA) Services

All behavioral health assessments and treatment requires prior authorization. If you or a member of your immediate family need to find a behavioral health provider, please contact the following agency for a professional assessment of your situation and referral to the appropriate participating provider:

Physicians Plus Behavioral Health

Consultation System (BHCS)

608-233-3575 or 800-683-2300

For emergencies, please contact your therapist. If you do not currently have a therapist or cannot reach your therapist, call the Meriter Hospital Emergency Room or any Physicians Plus participating emergency room. Emergency room personnel will refer you to the behavioral health and AODA professional on-call. During business hours, you should contact the Physicians Plus Behavioral Health Consultation System.

Dean Care Insurance – Point of Service (POS) 

Verify your insurance benefits by visiting http://www.deancare.com/insurance/members/member-benefit-information.aspx  or, contact:

Dean Health Plan Customer Service

(800) 279-1301
In many cases, your first consultation with a Dean Health Plan mental health provider will be covered just like a regular doctor visit, and no written referral is needed. In addition, recommended follow up visits that are medically necessary will be covered up to the maximum allowed by your plan.

Members of Other Insurance Plans

Please contact your insurance company's customer service department to verify: 

· Your insurance benefits. 

· Whether you require "prior authorization" to see a Dean mental health provider, and how to obtain this. 

· Which providers are covered by your insurance. 

· Patients with Medicaid or No Insurance

There are county and non-profit organizations that offer options for individuals who qualify for assistance. 

If you have Medicaid or no insurance at all, there are county and non-profit organizations that offer options for individuals who qualify for assistance. Each county in the state operates a mental health clinic for this purpose. In addition, there are a number of private mental health clinics that also offer this advantage. To learn more, contact your county's Department of Social or Human Services. Ask to be directed to their outpatient mental health clinic. 

In the Madison area, contact the following clinics: 

Mental Health Center of Dane County, (608) 280-2700 

Catholic Social Services, (608) 256-2358

Family Services, Inc., (608) 252-1320 

Lutheran Social Services, (608) 277-0610 

Children's Service Society, (608) 221-3511 

Dane County Sheriff’s Office – Contact Numbers

If you have questions regarding this process which the C.I.P. cannot answer, or if you need any additional information, please do not hesitate to contact someone from the list below for assistance. 

Executive Services Division
(Administrative Investigation)

Lt. Tim Schuetz……..
……………………………Office: 284-6150

……………………………………………………Cell: 576-2824                    

    

Captain Jan Tetzlaff………………………………Office:284-6175 

……………………………………………………Cell:    212-0137  

Field Services Division       

(Criminal Investigation)                                                                                          

Sgt. Mark Olson…………………………………Office:  284-6875

……………………………………………………Cell:    575-1269

Lt. Kurt Pierce..………………………………….Office:  284-6873

……………………………………………………Cell:    575-9082

Captain Richelle Anhalt…………………………Office:  284-6870

……………………………………………………Cell:    575-3258 

What You Can Do to Help Your Loved One

· Your major role is to listen, to do the simple things for the involved person but not to give him or her advice. Encourage the one involved to share with you when appropriate. Be prepared to do so over a period of time. 

· Avoid clichés and easy answers.   “I’m sorry…” and “You’re in my thoughts…” are often the best responses you can give a person. 

· Touch can be affirming and comforting when no words seem to fit. Silence is an important gift if given at the right time. 

· Maintaining routine is very helpful, unless the routine is hectic. Encourage routine, or a slowdown in routine, whatever is appropriate. 

· You need to know the normal reactions to such an event, the expected process of healing, and the ways in which ‘normal’ can lead to ‘unhealthy’ after a time. 

· Encourage your involved deputy to avoid media coverage and/or Internet blogs of their incident as they are often inaccurate and offensive.

· You may need to talk with others about your own reactions rather than the involved individual. Find safe, confidential family or friends to share your reactions with. 

· There will likely be a temporary loss of intimacy (emotional and physical) with the involved party.

· You do not need to expect yourself to understand completely; you were not there, you cannot experience the event, and you don’t have to expect this of yourself. 

Most Commonly Reported Reactions 

After a Critical Incident 

· Anxiety about being involved in a similar event.

· Fear for the safety of yourself or loved ones.

· Preoccupation about the stressful event.

· Avoidance of situations or thoughts that remind you of the incident. 

· Flashbacks where you mentally re-experience the event. 

· Physical symptoms: muscle tension; fatigue; headaches; nausea, bowel problems. 

· Decreased interest in usual activities, including sex and appetite.

· Feelings of sad or loneliness.

· Disbelief at what has happened: feeling numb; unreal; isolated; or detached from other people.

· Insomnia, frequent awakening, disturbing dreams or nightmares. 

· Increased startle response. 

· Problems with concentration, or memory (especially aspects of the traumatic event).

· A misconception of time.

· Guilt and/or self-doubt related to the traumatic event.

· Anger or irritability at what has happened; at the senselessness of it all. 
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